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May 18, 2018 
 
 

 
Dana Wilson 
Federal Communications Commission 
Consumer and Governmental Affairs Bureau 
Disability Rights Office 
445 12th Street, SW 
Washington, DC 20554 
 
 Re: CG Docket No. 03-123, CPNI Certification 
 
Dear Ms. Wilson:  
 

I am writing on behalf of the Maine Telecommunications Relay Service Council to certify 
compliance with the FCC’s rules governing CPNI, 47 C.F.R. § 64.5101 et seq.  The State of Maine 
currently contracts with Hamilton Relay for its telecommunication relay service needs. Hamilton 
Relay has established operating procedures that are adequate to ensure compliance with the FCC 
rules governing CPNI, as set forth in the company’s annual filing. There has been no instance in the 
past year in which Hamilton Relay, its agents or subcontractors have used, disclosed or permitted 
access to CPNI without complying with the approval procedures set forth in the FCC rules. 

 
For additional information, please feel free to contact me (207-766-7148 - VRS). 

 
Respectfully submitted, 

 
        

       
William Nye Chair, 
Maine TRS Council 

       


